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1. OBIIME NOJIOXKEHUA

1.1. Hacrosimmii [Topsimok mpuema oOpartieHuit 1 H”HOPMHUPOBAHUS MTOJTydaTenel PMHAHCOBBIX YCIIYT O
NOJYYEHUH M PacCMOTpeHuM obOpamieHuil B pamkax ocymectieHuss OO0 YK «AypyM MHBECTMEHT»
JESATENIbHOCTH 10 YNPABICHUIO UHBECTULIMOHHBIMU (DOH/IaMU, MAa€BbIMU MHBECTHUIIMOHHBIMHU (POHIAMH U
HEroCyJIapCTBEHHBIMU NEHCHOHHBIMH (ougamu (nanee - [lopsmox) pa3paboTaH B COOTBETCTBUU C
tpeboBanusimu denepanpHoro 3akona oT 29.11.2001 Ne 156-®3 «O06 uHBECTULIMOHHBIX (OHAAX» U
«ba3oBoro cranmapra 3alIMTHl MpPaB U MHTEPECOB (PU3MUYECKUX M IOPHIUYECKUX JIMIl - MOJydyareien
(bMHAHCOBBIX YCIIYT, OKa3bIBAEMbBIX WICHAMH CAMOPETyJIUPyEMbIX OpraHu3anuii B cgepe (HHAHCOBOTO PHIHKA,
O00BETMHSIONINX AKIIMOHEPHBIE MHBECTUIIMOHHBIC (DOHBI U YIPABIAIOUINE KOMIAHUNA WHBECTULMOHHBIX
(OHI0B, MaeBbIX MHBECTHLIMOHHBIX (DOHIOB U HETOCYIAPCTBEHHBIX TEHCHOHHBIX (POHI0BY (yTB. bankoMm
Poccuu, ITporokon ot 23.09.2021 Ne KOHII-33).

2. TEPMHUHBI 1 OITPEJEJIEHUA
B nacrosmem [opsnke HCHONb3yr0TCA CIIETYIOIIE TEPMUHBI U OTIPEIEIICHUS:

KaueHt - ropuguueckoe wim ¢usndeckoe nuio, 3axmouunsiiee ¢ OO0 YK «AypyM MHBECTMEHT»
(masee - Ympapisionias KOMIAHMsI) JOTOBOP JOBEPUTENIBHOTO YHPABIEHHS, B TOM 4YHCIE BIajesell
MHBECTULMOHHBIX 11a€B [IA€BOI'0 MHBECTUIIMOHHOTO (POHAA.

MecTo 00cary:kMBaHus noJiyuaresieid pMHAHCOBBIX YCJIYT - MECTO IIpUEMa 3asBOK Ha IPHOOpeTeHue,
norameHie 1 oOMeH MHBECTHLIMOHHBIX I1a€B MaeBOI0 MHBECTHLIMOHHOTO (hOHIA, IpHeMa JOKYMEHTOB,
CBSI3aHHBIX C OKa3aHWEM (PMHAHCOBBIX YCIYT, B TOM 4Hcie oduc YmpaBisiomieidi KOMIIAaHUH, CalT
VYnpasisromei KoMIaHuA B HHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHOW ceTn «HTepHeT» (nanee - ceTh
«HTepHeT»).

OOpamenue - HampaBJCHHAs YTPABIAIOMEH KOMIAHUH (PU3MUECKUM WM FOPUIMYECKUM JIUIIOM -
nojy4areneM (PMHAHCOBBIX YCIyI MPOChOa, kanmoba, MpeIoKeHHWEe JHMOO 3asBICHHE, CBS3aHHOE C
OCYIIECTBIIEHHEM Y IIPABJISIONIEH KOMIIAHNEH AeATebHOCTH 110 YIIPABICHUIO HHBECTULIMOHHBIMU (hOHIAMH,
[aeBbIMH MHBECTHLIMOHHBIMU (DOHJIAMH U HETOCY1apCTBEHHBIMU ITIEHCUOHHBIMU (POHIAMHU.

B cootBercTBHH cO cTaTheit 79.3 Denepanbhoro 3akoHa oT 10.07.2002 Ne 86-D3 «O LlentpanpHOoM OaHKE
Poccuiickoit ®@enepanun (banke Poccum)» oOpamenue, nocrynusiuee B bank Poccum, Moxer ObITh
HaIpPaBJICHO YIIPaBIISIOIIEH KOMIIAHUH.

Honyane.nb (l)I/IHaHCOBbIX YCayr - KIIMCHT, a TaKXKE IOPUINYECCKOC UITU CI)I/IBI/I‘-ICCKOC JIMIO, HAMEPCHHOC
3aKJIIOYUTE C anaBnﬂ}omeﬁ KOMIIaHHUEM AOTOBOP AOBCPUTCIIBHOI'O YIIPABJIICHHA, B TOM YHCIIC IIYTEM
HpI/IO6pCTeHI/I$I WHBCCTHIMOHHBIX ITaCB MIa€BOI'0 MHBCCTUIITMOHHOI'O q)OHI[a.

DuHaHCOBas! YCJIYra - JOBEPUTEIbHOE YIIPABJIEHHUE TaeBbIM HHBECTUIIMOHHBIM (DOHIOM, a TAK)KE UHBIMU
AaKTUBAMH HA OCHOBAHWM JIMIEH3UM YTPABIAIOUIEH KOMIIAHUM Ha OCYIIECTBJICHHE ACSITEIBHOCTH IIO
YIPaBJICHNUIO NHBECTUIIMOHHBIMU (DOHIaMU, Ta€BbIMU MHBECTULIMOHHBIMU (POHIAMH U HErOCy1apCTBEHHBIMU
NEHCUOHHBIMU (POHJAMH B CIy4asixX, IPeyCMOTPEHHBIX HOPMaTUBHBIMU IIPaBOBBIMH akTamMu Poccuiickoit
®denepanyn.

3. TIOPAIOK IMPUEMA OBPAIIIEHUI

3.1. Ynopapnstoias KOMIaHUS MPUHUMAET 0OpaIleHts, HallpaBJIE€HHbIE TOCPEICTBOM MIOYTOBOM CBS3H
WM HApOYHBIM Ha OyMa)KHOM HOCHTEJE, IO a/Ipecy B IPE/IesIax CBOEr0 MECTa HaX0X/I€HUs, YKa3aHHOMY B
€/IMHOM TOCYJJapCTBEHHOM PEECTpe IOPUIMUECKUX JIUL, UM B MHOM MECTE OOCITy>KUBaHUS IOJTydaTenei
(MHAHCOBBIX YCIyr, B TOM 4ucie o¢uce, a TaKXKe HalpaBlIeHHbIE Ha aJpec 3JIEKTPOHHOW IOYTHI
Yrpapistoniei KOMIIaHUH.

3.2. Tlomyuatenb pUHAHCOBBIX YCIIYT MOKET MPEIOCTaBUTH/HAIIPABUTH OOpallleHHE JII0ObIM U3 CIIOCOOO0B:



JINYHO,

MOCPEJCTBOM MTOYTOBOM CBSI3U;

C UCTIOJIL30BAHUEM YCITYT SKCHIPECC- U KyPhEPCKOM JI0CTaBKH;
T10 JIEKTPOHHOM TOUTE;

3.3. O0OparieHue JOKHO COJIEPKAaTh UACHTUPHUIMPYIOIIUE TToTydaresst (UHAHCOBBIX YCIIYT CBEICHUS U
PEKBU3UTHI, HEOOXOMMBIC [Tl HAIIPABJICHUS OTBETA:

® B OTHONICHWU (PU3MUYECKOTO JIMIA - (AMIIIUIO, UMs, OTYECTBO (TIPU HAIMYHMH) IOJTydaTelis
(MHAHCOBBIX yCIYT, HAPABUBIIETO OOPAIICHUE;

® B OTHOIICHUH FOPUHYECKOTO JIUIIA - HANMEHOBAHUE TOTy4aTelisi PUHAHCOBBIX YCIYT, OT UMEHH
KOTOPOT'O HAIpaBJIEeHO OOpaIleHue;

® TIOYTOBBIH apec;

®  aJIpec 3JIEKTPOHHBII MOYTHI (JUIS MOTYYSHHUS OTBETA Ha aJIPEC SJICKTPOHHBIN TIOYTHI).

3.4. B ciyuae nogaun oOpalieHust yrmoJHOMOYEHHBIM MTPEACTABUTENIEM MOydaTelis PMHAHCOBBIX YCIYT,
HEOOXOAMMO TIpPEJCTaBICHUE JOKYMEHTA, IOATBEP)KIAIONIETO MOJTHOMOYHS TAaKOTO INPEICTaBUTENs Ha
OCYILIECTBIICHHE JIEMCTBUI OT MMEHHU TOJydarens (PUHAHCOBBIX YCIYT U 3aBEPEHHOIO B YCTAaHOBJICHHOM
3akoHo1aTesbecTBOM Poccuniickoit denepanu nopsiake.

4. IOPSAAIOK UH®OPMUPOBAHUA MOJYYATEJEN PUHAHCOBBIX
YCJIYT O IOJNYYEHUU OBPAIIEHUU

4.1. Ynpapmsiolas KOMIIQHUST PETUCTPUPYET 0OpallieHusl He Mo3/IHee pabouero AHS, CIEAYIOIIETO 3a THEM
WX MOCTYIIJICHHS.

4.2. Ilpn moctyruieHun oOparieHust B GopMe JIEKTPOHHOIO JOKyMEHTa YTMpaBJsiouias KOMIAHUS
YBEAOMJISICT MOTydarelisi ((PMHAHCOBBIX YCIYT O PETHCTPAIMK OOpAlICHUS HE MMO3[HEE JHS PErHCTPAINH
oOpaleHus MyTeM HarpaBieHus: Y BEJOMJICHHUS O PETUCTPAIlK 00paleHns MoTyqaTesis GUHAHCOBBIX YCIyT
(manee - YBenomiienue o peructpauuu; [Ipunosxxkenue Ne 1 k nacrosimemy [lopsaky).

43. Jlatoii yBemomiieHUsT YTPaBISIOLMIEH KOMIIaHWEH O perucTpaiuy OOpalieHus MOoTydaTes
(MHAHCOBBIX YCIYT SIBIISCTCS:

— B CJIyYae yBeJOMJICHUs Moydaress (UHAHCOBBIX yCIyT JIMYHO - ]aTa, yKa3aHHAs B Y BEJOMJICHUH O
perucrpanuy;

— B Clly4ae YBEIOMJICHUS IIOYTOBBIM OTIIPABICHUEM - faTa mremnens oraenenus [loutel Poccun Ha
MIOYTOBOM OTIIPaBJICHUHU (KOHBEPTE) WM JaTa OTIPABIICHUS HA KBUTAHLIUU 00 OTIPaBKe TOYTOBOTO
OTIIPaBIICHHUS;

— B Cly4Yae YBEAOMIICHUs IO DJIEKTPOHHOW IIOYTE - JaTa OTIPABKU JJIEKTPOHHOIO JOKYMEHTA II0
JJIEKTPOHHOM IOYTE;

4.4. YripaBisitomasi KOMIaHUs He JaeT OTBET Ha 0OpallieHHe, [0 CYILECTBY, B CIICTYIOIINX CTydasix:

1) BoOparieHny He yKa3zaH ajpec, 0 KOTOPOMY JI0JIKEH ObITh HAIIPAaBJIEH OTBET;

2) B oOOpaleHnH He yKa3zaHa (pamuians (HaMMeHOBaHHE) ToJTyyaTesist (PUHAHCOBBIX YCIIYT;

3) oOpaiieHre NOJAMMCAHO MPEACTaBUTENEM MOoIydarens (PUHAHCOBBIX YCIyr 0e3 MpeacTaBICHHS
JOKYMEHTA, TIOITBEPIKIAI0IIET0 MOJTHOMOYHS TAKOTO TPEICTABUTENIS HA OCYIIIECTBICHUE EUCTBUI OT UMEHH
noJyyaresst GMHAHCOBBIX YCIYT, JINOO TaKOH JOKYMEHT 3aBepeH HE B YCTAHOBJIEHHOM 3aKOHO/1aTEIbCTBOM
Poccuiickoit denepanuu nopsake;



4) B oOpaIeHuu coaepKaTcs HElEH3YPHBIE TU00 OCKOPOUTENHHBIC BBIPAKEHUS, YTPO3bI UMYIIIECTBY
VYrpasistoiiei KOMITaH|H, YTPO3bI )KU3HH, 3JI0POBBIO0 U UMYIIECTBY paOOTHUKA YTIpaBJIsIoNeld KOMITAaHUH
NN 4JICHOB €TI0 CCMbU,

5) TeKcT oOpaIleHus He MTOAIACTCs POUYTCHHUIO;

6) TeKCT OOpallleHus He TIO3BOJISIET ONIPEACIUTD €T0 CYTh.

5. MOPSAJOK HH®OPMUPOBAHMS MOJTYYATEJIEH ®UHAHCOBBIX YCJIYT O
PACCMOTPEHHM OBPAIIIEHUM

5.1.  VYmpapnsiomas KOMIOaHHUsl paccMaTpuBaeT oOpallleHue M MO pe3yjbTaTaM €ro pacCMOTPEHHUS
HAaIpaBJIsieT MMOJTyyaTento (UHAHCOBBIX YCIYT OTBET Ha oOpatieHue B TeueHue 15 (Ilsrnaanaru) pabounx nxeit
CO JHS PETUCTpaIMy OOPaIICHHUs, €CIH HHOE HE MPEyCMOTPEHO (eiepaabHbIMU 3aKOHAMHU.

5.2. B ciayyae HEOOXOIUMOCTH 3arpoca JOMOJHUTEIbHBIX JOKYMEHTOB M MaTe€pHajoB B IIEJSAX
OOBEKTHBHOTO M BCECTOPOHHETO PACCMOTPEHHsI OOpaileHHs YTpaBIsoNias KOMIAHHS IO PEIICHUIO
€IMHOJIMYHOTO HCITOJHUTEIBHOTO OpraHa, 3aMECTUTENsl SAWHOIUYHOTO HCIOJHHUTEIBHOTO OpraHa HITU
YIOJTHOMOYEHHOTO MU JIUIIa BIIPaBe MPOJIUTh CPOK PACCMOTPEHUs oOpaIieHus, Ho He Oonee yem Ha 10
(HdecsTh) pabounx JHEH, €CIIM HHOE HE TIPETYCMOTPEHO (ellepalTbHBIMU 3aKOHAMH. Y IIPABIISIONIAS KOMITaHHS
YBEIOMJISIET MTOTy4yaTessi PMHAHCOBBIX YCIYT O MPOJICHHH CPOKA PACCMOTPEHHS 0OpaIeHHS C YKa3aHUEM
000CHOBaHHMS TaKOTO MPOJIICHHSI, HAIIPABUB €My COOTBETCTBYIOIIEE YBEAOMIICHHE (J1asiee - Y BEIOMIICHHE O
MPOJITIEHUU CPOKA).

5.3. Ecnu B ciydasx, OpelyCMOTPEHHbIX NOANYHKTaMu 2 - 6 myHkTa 4.4. Hacrosimero [lopsaka,
Ynpanisionas KOMIIaHUS IPHHAMAET PElIeHUe HE pacCMaTpUBaTh OOpaIlleHUe M0 CYLIECTBY, Y PaBIIsIOIas
KOMITaHHSI HAIPABIISET TOTyYaTelr0 (MHAHCOBBIX YCIYT yBeIOMIICHHE 00 3ToM pereHun B Teuenue 5 ([lsaTm)
pabounx nHEW co AHS perucTpauuud oOpalleHUs ¢ yKa3aHWeM NPUYUH HEBO3MOXXHOCTH PACCMOTPEHHS
oOpallieHus o CyIIECTBY.

5.4. B ciyuae, eciau B 00paIeHUN COAEPKHUTCS BOMPOC, HA KOTOPBIH MOIyYaTeNto (PMHAHCOBBIX YCIYT
HEOJJHOKPAaTHO JaBaJIUCh OTBETHI 10 CYIIECTBY B CBSI3U C paHEee HAIPaBISIEeMbIMU UM 0OpaIlleHUsIMH, U IIPU
ATOM HE NPUBOJIATCS HOBBIE I0BO/bI MJIM OOCTOSITENILCTBA, Y IIPABIISIOLIAsi KOMIIAHHSI BIIPABE CaMOCTOSATENILHO
NPUHATH pEHIeHHE O OE30CHOBATEIBHOCTH OYEPEIHOTO OOpAIICHUS W TPEKPAIICHHH MEPErnuCcKH C
noxyyareneM (PMHAHCOBBIX YCIIYT IO JAHHOMY BONPOCY. YTPaBJISArONasi KOMIIAHUS HAIIPABIIET MOTy4aTeNto
(UHAHCOBBIX YCIYT YBeOMJIEHHE 00 3TOM peieHnu B Teuenue S (I1atu) pabounx HeH co IHs perucTpanun
oOparieHusl.

5.5. VYBengomieHHs O peHIEHMSX B COOTBETCTBUM ¢ myHKTamMu 5.3. u 5.4. Hacrosimero Ilopsaka,
VYBenomileHHE O pPErucTpanuu, YBEAOMIIEHHE O NIPOAJICHHU CPOKa, a TAaKKe OTBET Ha OOpalleHue
HaIpaBJIAIOTCS MOTyYaTe o (UHAHCOBBIX YCIYT B 3aBUCUMOCTH OT crloco0a MOCTYIUIEHUsT 00palieHus no
yKa3aHHOMY B OOpallleHHH aJpecy 3JEKTPOHHOW MOYTHl MM IIOYTOBOMY aJpecy JIMOO CIOCOOOM,
IPeTyCMOTPEHHBIM YCIOBUSIMU JI0TOBOPA, 3aKIIFOYEHHOTO MEX/Ty Y IPaBIIOLIed KOMIIaHUEN 1 MoyJyaTesieM
(MHAHCOBBIX YCIIYT, B TOM YHWCIIE MPaBHJIaMH JOBEPUTEILHOTO YIPABJICHUS MMAaeBbIM MHBECTHIMOHHBIM
¢donnoM. B ciydae, ecnu nosryyaTenb (PMHAHCOBBIX YCIIYT NP HAIpPaBICHUU OOpallleHHs yKa3asl criocoo
HAaIpaBJICHUs OTBETa Ha oOpalleHue B (POpMe IEKTPOHHOIO JOKYMEHTA WM Ha OyMa)KHOM HOCUTEJIE, OTBET
Ha oOpallleHle HalpaBisieTCsl CIIOCOO0M, YKa3aHHBIM B OOpaIlleHUH.

6. 3AKIFIOYUTEJIBHBIE ITOJOXXEHUA

6.1. Hacrostmmii [lopsimok, a Takke BHECEHHME B HETO0 W3MEHEHUM W JOMOJHEHUH, yTBEPKIAIOTCS
[Ipukasom I'eHepanbHOrO AMpEKTOpa YIIPaBIAIOMEN! KOMIIAHUH.

6.2. B cimydyae mnporuBopeumsi mosioxkeHud Hacrosimiero Ilopsaka 3akoHoparenbcTBY Poccuiickoit
®denepanun, B TOM 4YHCIIe HOPMAaTUBHBIM akTam banka Poccuun, 6a30BBIM M BHYTPEHHHM CTaHAapTaM
CaMOpETyJIMPyEeMOil opraHu3aluy B cepe PUHAHCOBOTO PhIHKA, YWIEHOM KOTOPOH SIBJISETCS Y IpaBIIsONIas
KOMIIaHUSs, TPUOPHUTET UMEIOT HOPMBI 3aKOHOIaTeNbeTBa Poccuiickoit Meneparinu, 6a30BbIe M BHYTPEHHUE
CTaHJapThl CAMOPETYJINPYEMON OpPraHU3alUN.



ITpunoxxenne Ne 1
(opopmrsemes Ha Oaanke Ynpaensioujeli Komnanu)

YBeaomiieHue 0 perucTpauuu oopameHus noaydaresss GUHAHCOBBIX yCJIYyT

OOIIECTBOM C OIPaHHMYCHHON OTBETCTBEHHOCTHIO YTIPABJISIONICH KOMIIaHUEH «AypyM HHBECTMEHT»
(manee - Yrpapistoniasi KOMIIAHUS) 3apETUCTPUPOBAHBI CIETYIOIINE JOKYMEHTBI:

Ne HaumeHoBaHMe JOKYMEHTA U Jdara nokymeHTa Bxoasiiuii Homep
n/n | PUO/HanmMeHoBaHUE MOJyUYaTe s PUHAHCOBBIX JOKYMEHTA U 1aTa
yCJIyr perucrpauuu

Ipunsan pabdoTHMK Ymnpapisiiolieil KOMIAHHMHN, OTBETCTBEHHbIH 32 NpHeM JOKYMEHTOB OT
noJjyyaresneid (UHAHCOBBIX YCJIYI M HENOCPEJACTBEHHOE B3aHMOJEHCTBHE € MOJY4YATeJaAMU
(puHAHCOBBIX yCJOyI:

Hara: « » 202_ T




